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Thank you, New Hampshire, for your p€rseverance in the face of the third largest outage in
PSNH historyandthe highest recorded October snowfall in New Hampshire in 14o years, and fop
your patieflce as our crews and contraciors wgrked around the clock to restore po! €r to your homes
and businesses.

This storm was un precedented. the leaves collected the wet, heaw snow resulting in trees snapping
under the pressurc-bringing power lines to the ground, breaking utllity poles and damaging
equipment needed to deliver elbctricityto your homes.

ResrorinS powe - is laDor-intensive and a rgely a ma n ua task which is gett,ng ha rder to 'mag' ne
in our increasingly electronic and wireless society. Hundreds of crews from around the country
worked shoulder to shoulder with PSNH on oqrcustomers behalf

Toour employees. outside crevls, state and locatotficials and emerSency responders, thankyou
foryourteamworL your expertise and your hard work.

To our customers, than k you for your patience, We're proud to serve you.
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