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DGME280/DIGITAL MEDIA MANAGEMENT – Final Exam

Name:                                                        August 18, 2015
1. (5 pts) What is the difference between a service mark and a trademark?

2. (7 pts) We discussed the following creative production tasks.  Label the desirable tasks with a D and the undesirable ones with a U.

a. recapping

b. re-meeting

c. reworking

d. revising

e. reviewing

f. regretting

g. re-familiarizing

3. (5 pts) Define the stage version of an interactive project.

4. (4 pts) When a creative team is dealing with Social Media blogs or forums there are four specific questions that must be addressed.  What are they?

5. (4 pts) Clockwork Media’s creative process divides everything into two phases.  Identify them and explain what happens in each phase.

6. (3 pts) When you visit a website you may type in a Uniform Resource Locator (URL) – the global address of that particular site.  What is important to remember about URLs when building an entirely new site?

7. (6 pts) Name and describe the three types of patents that can be obtained in the United States. 

8. (6 pts) A good creative process guides – and requires – three ingredients along the path to success.  Name them.

9. (6 pts) One of the front-end tasks in the Clockwork Creative process deals with content strategy and information architecture.  Identify three content tools dealt within this stage and explain how they are different.

10. (4 pts) TRUE OR FALSE: A moodboard brings together different design elements from web screenshots to photography to typography to achieve a particular feeling or mood.
11. (5 pts) Explain the difference between static and dynamic content.  What are some of the considerations when managing each?

12. (5 pts) Define channel marketing.

13. (6 pts) As an interactive digital project approaches launch, what are three things the client needs to know?

14. (4 pts) Discuss some of the reasons for holding an internal team evaluation after a project has launched.

15. (5 pts) Explain the concept of public domain.

16. (5 pts) What is a spectrum?  Where does it fit in the 4D creative process and where does it fit in the Clockwork Creative process?

17. (5 pts) Name some of the typical factors that affect how an end user will interact with a product.

18. (5 pts) At what stage of the Clockwork Creative process should the Project Manager be concerned with creating a command center, and why?

19. (5 pts) How does U.S. law pertain to bloggers? 

20. (5 pts) Name and explain something that testing can’t fix.
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